Tilehouse

Counselling

CONFIDENTIALITY OF COUNSELLING EXPLAINED

What you tell your counsellor is confidential, and you can expect what you say to
be treated with sensitivity, respect and discretion. However, in order to ensure
the quality of counselling, all counsellors have regular consultative support with
BACP registered, accredited Clinical Supervisors. Cases will be discussed, but

identifying details of individual clients are withheld in these sessions.

In exceptional circumstances it may be helpful or necessary to involve someone
else (please see our safequarding policy for further information). Counsellors and
clients will discuss this together wherever possible before information is shared.
If it is decided that a disclosure is made in the best interest of a client, Tilehouse
Counselling will endeavour to adequately protect the client’s information from
unauthorised disclosures and only share such information as is necessary to

properly safeguard the client or other individuals in danger.

Data Protection

You were provided with our Privacy Notice via our website and subsequently via
email at enquiry and offer stages. This explains how & where we store your
information and for how long, how you can access it and when we might share

information.

You (or your parent if you are under 18) will also have been asked to sign our

‘ownership of client records’ form a copy of which is below;

Ownership of Client records

When I agree to have / for my child to have counselling with Tilehouse
Counselling, I understand that Tilehouse Counselling is the Data Controller
under GDPR & The Data Protection Act 2018 & owner of records held
about me & my counselling.

The content of these records includes things like:


https://www.tilehouse.org/images/docs/Safeguarding_Policy_NEW_2025_for_website.pdf

e name, address, telephone numbers, email address
e date of birth
e GP surgery, school and any relevant medical or psychiatric
information
e Brief session notes which are used for clinical supervision, & any
additional information which is deemed necessary for the
counselling service I will / my child will receive.
e relevant correspondence
I understand that all client records are held according to the British
Association for Counselling & Psychotherapy (BACP) guidelines & UK
GDPR. I have been given a copy of Tilehouse Counselling's Privacy Notice
& can find that along with the Safeguarding Policy and confidentiality

information on the website.

I understand that this does not conflict with my right to access my records
& session notes held about me, subject to confidentiality limitations, &
that all data about me will be stored securely for;
e 6 years from the date counselling finishes for those who start with
Tilehouse after their 18th birthday
e in line with the recommendations of the Information and Records
Management Society (IRMS) 2019 & NSPCC for those who start
with Tilehouse before their 18th birthday

I have read & understood this Agreement & the Privacy Notice and am

giving consent to the above. If I have any questions or concerns about
this agreement or the Privacy Notice, I understand I can speak to my/my
child’s Counsellor or the Data Protection Officer at Tilehouse Counselling
on 01462 440244.
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https://www.tilehouse.org/images/Tilehouse%20Client%20privacy%20notice%20Feb%202026.docx.pdf
https://learning.nspcc.org.uk/research-resources/briefings/child-protection-records-retention-storage-guidance

